
PHASE 2 OPENING UPDATES
PROPOSED PLAN | SUBJECT TO CHANGE WITH STATE AND/OR CDC GUIDELINES

FIT FACTORY CORPORATE, 2020

Mon-Fri | 5 am-9 pm 

The club will be closed from 1pm-2pm  Mon-Fri for a deep clean & supply restock.

Sat-Sun | 8am -4pm

As of Monday, 6/8/20, Fit Factory will be operating at 50% capacity. This has been increased from the 25% as

recommended during phase one. 

Reservations will not be required in order to use the facility. 

A real-time capacity monitoring system will be implemented for members to view the amount of patrons in the club at all

times. 

Classes will still require pre-registration via the Fit Factory App or MICO.

There will temporarily be no babysitting, tanning, or women's only area use. We are hoping to re-introduce these

services shortly.

Group Fitness Studios will only be available when class is in session, and a group class time-slot must be booked for

access.

Beginning on Monday, 6/8/20, we will be re-opening access to our locker rooms and showers. Please be diligent about

keeping a safe social distance in these areas.

Towel service will be re-introduced for VIP Elite and Premier Members on 6/8.

Team Members in each club will be re-focused from normal duties and dedicated to zone cleanings in all areas of the

gym, including high touch areas, door handles, and water fountains, etc. High-touch areas will be cleaned a minimum of

every 30 minutes.

Members will be required to wipe down equipment and surfaces after each use. Cleaning stations have been added

within steps of every piece of equipment to ensure convenience. 

Daily cleaning protocols have been updated with extensive checklists for medical-grade cleaning materials, additional

refill stations for wipes, sprays, and bottles, etc.

Deep cleans will be conducted two times per day by both our staff and our professional, third party cleaning company.

Hard to clean equipment such a bands will be available on a sign-out basis and disinfected by staff after each use.

Social distancing decals such as one way traffic indicators and designated group fitness studio spaces will be located

throughout the club.

Equipment has been spaced out to adhere to social distancing recommendations.

Temperature checks will be required for all staff members.

All  employees will be required to wear masks  at all times. 

In our Garland location, masks are required per the order of Dallas County (as of 6/20). Masks are suggested but not

required in our Colleyville, TX location.

As of 6/15, guest privileges are available again for our Premier and VIP Elite members.

Individuals interested in checking out the club can purchase a day pass at the club, or request a free one on our website.
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