COVID-19 UPDATED POLICIES

PROPOSED PLAN | SUBJECT TO CHANGE WITH STATE AND/OR CDC GUIDELINES

FITFACTORY FACILITY POLICIES AS OF 12/23/2020

* Mon-Fri | 5am-9:30pm
o The club will be closed from 1pm-2pm Mon-Fri for a deep clean & supply restock.
e Sat-Sun|7am -6pm

e Mon-Fri | 5am-10pm
o The club will be closed from 1pm-2pm Mon-Fri for a deep clean & supply restock.
e Sat-Sun|7am -6pm

« Our current maximum capacity is 200 members in the club at one time in TX clubs and 25% (100-125) in MA clubs.
e Alimited number of Group Fitness and F.F.I.T. Classes will be available. Classes will be limited to 6 -10 participants
to allow for social distancing. Classes may be booked up to 24 hours before the time-slot begins.
o Please note you must click "book now" in the app, clicking "add to calendar" does not equate to a booking.
» Members will use a touchless scan in process to scan their barcode using the scanner that is placed on the
counter. Club capacity can be checked online in real-time at www.fitfactoryclubs.com.

» Group Fitness Studios will only be available when class is in session and a group class time slot must be booked
for access.

» Babysitting is now available in all clubs. A time slot for our kids room must be booked using the Fit Factory app
prior to arrival.

» Our steam rooms and saunas are closed in Massachusetts due to state guidelines, but these amenities are
available in our Texas locations.

» One tanning booth is open for use at each club. This booth is deep cleaned between uses and closed for a
minimum of five minutes after each use. Booths are thoroughly sanitized by Fit Factory staff after each session.

» Showers are open in Braintree, Foxboro, North Attleboro and Berlin, MA clubs as of Monday, 10/12. Our showers
are still closed in Kingston, MA as well as our TX club locations; however, we are working closely with the Board of
Health in each town and hope to be able to re-introduce this amenity everywhere soon.

e Team Members in each club will be re-focused from normal duties and dedicated to zone cleanings in all areas of
the gym. High-touch areas such as door handles will be cleaned a minimum of every 30 minutes.

* Members are required to wipe down equipment and surfaces after each use.

» Cleaning stations have been added within steps of every piece of equipment to ensure convenience.

» Deep cleans with medical-grade cleaning products will be conducted two times per day by both our staff and our
professional, third party cleaning company.

» Hard to clean equipment such a bands will be available on a sign-out basis and disinfected by staff after each use.

» Social distancing decals such as one way traffic indicators and designated group fitness studio markers will be
located throughout the club.
» Equipment has been spaced out to adhere to social distancing recommendations.

o Temperature checks will be required for all staff members.
» All employees and members will be required to wear their face-coverings at all times while visiting Fit Factory.



